Background Check Process let2

You have a Background Check Checklist Item that needs to be complete. To log in to your account visit
portals.specialolympics.org.

My Checklist ©
Navigate to “My Checklist” to start 2 . P
completing the required forms. Click the blue
hyperlink or the “Edit Form"” to begin the
“Background Check”.

Answer the questions listed then “Submit”.

Clicking “Submit” triggers the start of the
background check, this does not submit your
full background check through Sterling.
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The following screen will tell you what the
next steps are to Fully complete your Your Background Check Form has been successfully submitted!
background check. oo

ugh our vendor (Sterling.
the Sterling initation email
ort

NOTE: You have not fully submitted your

background check until you do so on the [ <zomore E
Sterling website.

Once you have submitted your questions, you

will receive an email with the subject P T—
“Invitation to Complete Special Olympics Complete your background check form through SW by clicking here:

clearances” with an invitation link to “Order Orsder My Background Check

My Background Check”. This link will take B e S akottess o o ol | 558 350 0 a1 1 CTaNce proces, cortact e Sterng volnteer
you to Sterling Volunteers to log in/create an TS areers Gustomer Gare Toam

account and complete the Background Check 'S Receivd s mall neror? loase contac Sering Volunters a1 8553261950 xt 3

submission.
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Background Check Process L

Your Background Check order has completed

Once you have submitted your background
check on the Sterling Volunteers website.
you will receive two emails from Sterling
Volunteers.
« After you submit your background check:
“Your Background Check order has

com p le ted" Special Olympics lllinois has reviewed your background check
. . ‘Congratulations! Your background check has been reviewed by Special Olympics lllinois. You will be contacted by Special Olympics lllinois to ensure all required steps have been completed prior to
¢ Once your SO program reviews it: A —

You wil see a badge on your Profile page displaying your level of background check To view your detailed results, login and click directly on the badge.

“Special Olympics has reviewed your
background check”

h re Team

At any time you can check your status within

your Checklist. The below statuses will let you
now where your background check is in the My Checklist ©
process: View and complete items below to complete role requirements or renewals.
1.Incomplete: you have not started the
process to complete your background ‘2"”‘““ 'g”“"‘“e BS
check.
2.Pending Sterling Application - Check F—— .
Email: An email has been sent to pending sterling Application-« v | Al V] | B o | Evert Volnteer Group Lead:0% | EvestVolateer:0%
complete your background check from S e ratonoue s
Sterling Volunteers. Background Check  Head Cosh < Pemding sering Applicaton-Checkmall /A
3.Submitted: You have successfully
submitted your background check though
Sterling Volunteers and your Special
Olympics program is reviewing the
results.
4.Completed: your background check has
been reviewed and approved.
If you are unable to locate the email in your .
/. inbox, you can log into the portal and “View erem—lre BT eviimmtenen. st
Form”. On the Background Check Status o ' -~ ) s o
page you will see the “Sterling Application oo resgcomn < et S Rttt CheckEmsl —
URL"
You can use that URL to link you to the Background Check Status
Sterling site and complete your background Name
check. e Stering/Veriied olunteers
If you do not see a URL use the “Local Sterlng Application URL itps/fap sterlngwolunteers comfvryid-LGIGHEADEGPDRESHHQFRG
Program” linked in the URL place to email
your local program for assistance.
Status Submitted
Stering Appication URL Py oo e
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